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We have appointed a Trainee Practice 

Nurse, Sandy Dean. We welcome Sandy, 

who will be joining the team on 18th April 

2017.   

New Staff Members 

Trainees 

We have trainee GPs Dr Sam Smith 

and Dr Uzma Nafees working with 

us until August 2017 as well as Dr 

Zara Ahmad.   

We are also providing placements 

for student Physician’s Associates, 

this is a new role within the NHS 

and Johura Khanom is our current 

placement.   

Recycling Disability Aids 

Many people with dementia may not qualify for disability aids via the NHS Prescription Service so Home-

wise provides a Re-Use not Refuse Project to give people the choice of    

purchasing new or recycled aids.   

If you have any disability aids that you no longer require then please can you 

pass them on to Homewise who can sell them on to people who need them 

at a fraction of the cost of new items.   

Items can be dropped off at Homewise’s premises  on Monday, Tuesday, 

Thursday and Friday between 9:30 a.m. – 4:30 p.m. at Homewise Disability 

Aids Recycling Centre, Unit 3 Allied House, Burnley Road, Altham. BB5 5TW 

Irwell Medical Practice 

Working Practices 

All our receptionists will be asking our patients for brief 

details of the reason for their appointment. This is to   

ensure that patients are seen in the right clinic with the 

correct clinician. The receptionists are not being intrusive 

and are bound by the rules of 

confidentiality; they are  

merely doing their job as   

requested by the Partners in 

order to offer a more  stream-

lined and efficient service for 

ALL of our patients. The Practice is going to hold a Dementia 

Awareness day on Thursday 18th May 2017 

between 10.00a.m.- 2.00p.m. in the Health 

Education Room at Irwell Mill.   

There will be a cake sale, refreshments and 

the chance to talk to representatives from 

The Rossendale Memory Choir, Alzheimer’s 

Society, Carer’s Link, Up and Active and 

many more.   

Please come along to find out more about 

Dementia, the support services in the locality 

and what you can do to help.    

All proceeds to go to The Rossendale 

Memory Choir.   

Dementia Awareness 



 Would you like to assist in shaping the future of Irwell Medical Practice? 

 Can you make suggestions on how we can do things better and compliment us on the things that we 

do well? 

 Would you like to understand more about the structure of Irwell Medical Practice?   

 Why not consider the Irwell Medical Practice Patient Participation Group?   

We are looking for volunteers of all ages who are interested in making the views of patients known and 
want to help to continually improve the services at Irwell Medical Practice.   

All you need is some enthusiasm and a few hours to spare over the year. 

Our volunteers help at the annual flu clinics, complete surveys, talk to patients and help at training ses-
sions.   

The Patient Participation Group meet quarterly.  Meetings are informal and include sharing information 
and talks from representatives and groups that could benefit patients.   

We are always open to new ideas.   

DATE OF NEXT PPG ANNUAL GENERAL MEETING — Tuesday 9 May at 4.30 p.m. 

Let us know how we can improve our service to you and how you perceive our surgery and staff. 

Patients Participation Group (PPG) 

The Annual General Meeting of the Patients Participation Group will be held on           

Tuesday 9th May at  4.30 p.m. at Irwell Medical Practice.   

Nominations for Chair of the Group are being taken.   

Complete the Patient Group Sign-up Form Online 

If you prefer, you can download the sign up form as a pdf 

document, print it out, complete it and return it to the prac-

tice. 

Download the pdf version of our sign up form 

 

If you would rather not attend meetings but 

still want to be involved, why not join our Vir-

tual Patients Participation Group instead?   

Members will be emailed short surveys from 

time to time, asking questions about the prac-

tice’s opening times or the quality of care or 

service you have received.  It shouldn’t take 

too much of your time. 

If you are happy for us to contact you occa-

sionally by email please click the link below to 

open the sign-up form and complete all the 

fields. 

We will be in touch shortly after we receive 

your form. Please note that no medical infor-

mation or questions will be responded to. 

Many thanks for your assistance 

http://www.irwellmedicalpractice.nhs.uk/survey_signup.aspx
http://www.irwellmedicalpractice.nhs.uk/help/PatientReferenceGroupSignup.pdf


Updates on Repeat Prescriptions 

From 6th March 2017 we have changed the way patients 

order their repeat medication.  This is in line with the East 

Lancs Medicines Management directive.  We are a pilot 

practice for the East Lancs scheme .   

We encourage all our patients to register for our on-line 

service so that you can log in and order your repeat medi-

cation, please find further information in this newsletter or speak to one of our receptionists for more infor-

mation.   

There is a free App that you can download to your Smart phone to order your repeat prescriptions and 

also access and cancel your appointments.   

Repeat prescriptions can also be ordered by emailing our prescriptions email address — 

prescriptions.irwellmedical@nhs.net — or by phoning our prescriptions request line  01706 253422 option 

4 between  9.30—11.30 a.m. and 2.30—4.30 p.m. Monday to Friday which will be answered by one of our 

fully trained prescription clerks or by bringing your request to the Practice.   

We are working alongside community pharmacies who will no longer be able to order on your behalf.  You 

can still collect our medication from your nominated Pharmacy and they will still be able to deliver your 

medication to your if you have sighed up for their service.   

Updates on Blood Clinics 

The Community Phlebotomy Service has been commissioned by East Lancs CCG as 

an initial 12-month pilot and will be delivered by the East Lancs Union of GPs (EU) to 

patients in this locality.   

This means that patients will be able to access this additional facility for routine blood 

taking clinics hosted by different Practices on a rotating basis.  This service give pa-

tients more flexibility as the sessions run between the hours of 6.00-8.00 p.m. at differ-

ent locations through the week.   

Our receptionists will be able to guide you if you need to use this service.   

 

East Lancs Union of GPs (EU)  

The EU is a group of Practices who have joined together in an organisation called a Federation to provide 

services in a better, more efficient way.  Our Practices are based across East Lancashire in Hyndburn, 

Burnley, Pendle and Rossendale and, together, provide services to over 230,000 patients.   

We have joined together because we have the same aims, to be trusted by our patients and ensure they 

are at the heard of everything we do.  To make a difference and change things for the better, not just for 

the sake of it.  To protect local General Practices as an important part of our communities.  To act on be-

half of all Practices and their patients using local Doctors and staff where possible.  To improve standards 

of care for our patients and aim for the same high quality in all Practices.  To work with other providers of 

healthcare so that if a patient needs to be seen at a local hospital or in another place, the experience is 

simple and straight-forward.   

The benefits are that we understand the needs of our patients and provide a wider range of services and 

continuity of care through teams of local Doctors, Nurses and other staff.  Ensures high quality care and 

services delivered close to home in reassuring settings.  Helps Practices to develop new community ser-

vices and encourages patients to be involved in service redesign.   



On-line Services 

GP on-line services 

You can now book appointments, order repeat prescriptions, check tests results and even access your GP rec-

ords on-line.  It’s quick, easy and your information is secure.  Register with us now for your on-line services.   




